Theme: IN Pursuit of Quality
Nursing Care

Welcome to the 6th Normah Medical Specialist Centre (NMSC)
Annual Nursing Conference.

Our theme for the conference this year is “In Pursuit of Quality
Nursing Care”.

The choice of the theme is in tandem with the ever-growing
emphasis on quality healthcare, which is strongly advocated by
leading healthcare accrediting bodies throughout the world.
This theme is also a recognition of quality nursing care as a key
and vital component of quality healthcare.

The focus of the conference is on the International Patient Safety
Goals (IPSG) as established by Joint Commission International
(1CI), with the aim of promoting specific improvements in patient
safety which is the foundation of quality patient care.

Via this conference, we hope to provide a forum for sharing of
best practices of nursing care; and a framework for further
collaboration among all participants on improving nursing prac-
tices and health outcomes.

It is also our aim that this type of conference will serve as an
additional option to continuous nursing education (CNE).

See you at the conference.
‘WE CARE’

Warmest regards,

Organizing Committee

Ms. Tan Kim Siew,

nﬁé Administrator
irector of Nursing
Officer

Programme:

0730 — 0815
0815 — 0840
0840 — 0845

0845 — 0930

0930 — 1000
1000 — 1030
1030 —1100

1100 — 1130

1130 — 1200

1200 — 1245
1245 — 1400
1400 — 1445

1445 — 1530

1530— 1600

1600—1615

Registration
Arrival of Participants

Welcoming Address

Introduction of Hospital Accreditation
Dr. Ching Hin San, Consultant Neurosurgeon

IPSG 1 - Identify Patient Correctly
Ms. Nadzrah Bt Basri, Assistant Director of Nursing

Tea Break

IPSG 2 - Improve Effective Communication
Ms. Susana Wee, Assistant Director of Nursing

IPSG 3 - Improve Safety of High Alert Medication
Ms. Stephanie Chan, Chief Pharmacist

IPSG 4 - Ensure Correct Site, Correct Procedure

and Correct Patient Surgery
Ms. Norashidah Bt Mohd Rabu, Nursing Officer

IPSG 5 - Reduce The Risk of Health Care Associated Infections
Ms. Lau Leh Ming, Assistant Director of Nursing

Lunch Break

IPSG 6 - Reduce The Risk of Harm Resulting From Falls
Ms. Lucy Voon , Nursing Officer

Quality Improvement
Ms. Phylis Ting Ching Ching, Performance improvement Manager

Patient Safety Issues
Mr. Frankenstein Pia, Area Manager & Safety and Health Officer

Questions & Answers , END

Normah Medical Specialist Centre
Jalan Tun Abdul Rahman Yakub
Petra Jaya

93050 Kuching

Sarawak

Tel: (6) 082-440055
Fax: (6) 082-442600
www.normah.com



6th Normah Annual Nursing Conference 2011 REGISTRATION FORM

Normah Medical Specialist Centre, Kuching, Sarawak [ 15t October 2011, Saturday]
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Dateline for registration is on 21/9/2011

Send in or fax your completed registration form to:

The Secretariat

6 Normah Annual Nursing Conference 2011
Normah Medical Specialist Centre

FAX: 082-313551

REGISTRATION FEE: RM100.00 (inclusive of Tea Break and Lunch)

Mode of Payment:

I Cash Payment can be made on day of attending the conference at registration counter
I Cheque Payable to: Sarawak Medical Centre Sdn Bhd (Nursing Conference 2011)

O PO

) Direct Banking RHB Bank Berhad A/C no: 2112125006251-0

Sarawak Medical Centre Sdn. Bhd (Nursing Conference 2011)

* Kindly fax Bank-in Slip to 082 - 313551 (Attention: Ms. Regina)

Participant will be presented with a certificate of attendance and CPD points will be awarded

For further information, please contact the Secretariat at 082-440055
Ms. Regina or Ms. Gina Albert

Email: nadzrahb@normah.com or giam@normah.com



